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NCAIR 2022 Virtual Conference Schedule 
8:30  - 
9:15 

ADAPTABILITY AND RESILIENCE IN DIFFICULT TIMES 

Julie Bloom 
Keynote Speaker 

  
Track 1 Track 2 

IR/Data Analysis and Technology Integration Contemporary Emerging Issues & Assessment 

9:30 - 
10:00 

Challenge Accepted: Build a Student Course Ana-
lytics Dashboard for Instructors 

Evaluating Student Holds Related to Non-payment 

Virginia Moench 
Appalachian State University 

Anne L. Oxenreider  
Asheville-Buncombe Technical Community College 

Andrew Walker 
North Carolina State University 

10:15 - 
10:45 

Utilizing R for IPEDS reporting 
Out with the old, in with the new! An overview of 

UNC SO new and improved public dashboards. 

David Onder 
Haywood Community College 

Nathaniel Daniel Barreiro-Talbert  
Jelan D. Seward 

UNC System Office 

11:00 - 
11:30 

Predicting and Facilitating Community College 
Transfer Student Success 

A Review of Assessment Practices During the Emer-
gency Virtual Environment 

Beverly King 
Franklin Zhou 

Margot Neverett 
East Carolina University 

Cheryl Thomas 
Winston-Salem State University 

11:45 - 
12:15 

Modeling the Predictive Power of Early Momentum 
Metrics on Completion of Credits 

FINISH at East Carolina University: Partway Home 
and Post-Traditional Age Student Success 

Bobbie Frye 
Greg Harris 
Karen Rupp 

East Carolina University 

12:15 - 
1:15 

Lunch 

1:15  - 
1:45 

Academic Success & Engagement of Fall 2020 FTFY 
College Students: How Do They Compare to Previ-

ous Cohorts & National Peers? 

Strategies for Incorporating Cultural Responsiveness 
in Institutional Assessment and Research 

Beverly King 
Ying Zhou 

Kyle Chapman 
East Carolina University 

Samantha Bradley 
Laura Crist 

Becky Mussat-Whitlow 
Winston-Salem State University 

2:00  - 
2:30 

Why did our students drop out? 
AIR Board of Directors Listening Session: Organizing 

for Accountability and Effectiveness 

Mondrail Myrick 

Mary Lelik 
North Carolina State University 

Maren Hess 
Campbell University 

2:45  - 
3:45 

Business Meeting 

Kelly Smith / Karen Price 
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Thank you for supporting the second virtual iteration of NCAIR's annual conference. The conference 
theme of Meeting New Challenges seems apropos given the ever-changing landscape of higher educa-
tion, accountability, and student success research during the past two years. I commend all of you for 
your steadfast dedication to our field and producing quality institutional research that helps guide de-
cision-making, supports institutional goals, and ultimately benefits our students. The annual confer-
ence is an important professional development opportunity to meet the learning and networking 
needs of the North Carolina institutional research higher education community. Thank you to all of our 
presenters for being willing to share your experiences and success. I genuinely believe that we are 
stronger as a collective entity than as individuals, and I always enjoy the opportunity to learn from you 
as my peers.  
 
We appreciate our sponsors for continuing to show their support during these challenging times. I ask 
that you also support them by taking some time to learn about their products and services that might 
help you carry out your work more efficiently and effectively. Most importantly, I thank all of those 
who take the time to engage in professional development and networking with the NCAIR organiza-
tion, promoting the vital work of IR and IE professionals to support our institutions' missions. Thank 
you for making time in your schedules to support the NCAIR annual conference, and know that I am 
increasingly hopeful and excited about the opportunity to meet in person next year. Each of you has 
risen to new levels in your work, and in Meeting New Challenges, you have made a positive im-
pact.  Thank you for the opportunity to serve our organization as your President.   
 
Karen J. Price 

A LETTER FROM THE PRESIDENT 

How to Access Sessions:  

• Locate the session of interest in this program.  

• The title of each session contains a hyperlink—click on the link to join the session.  

• Follow the prompts to open and join the Zoom session.   Password:  ncair 

• To change sessions, click on “Leave Meeting” and then select another session hyperlink.  
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NCAIR COMMITTEES 
2022 

EXECUTIVE COMMITTEE 
KAREN PRICE, PRESIDENT 

BELMONT ABBEY COLLEGE 

CHRISTINE WHITAKER, PAST PRESIDENT 

WINSTON-SALEM STATE UNIVERSITY 

KELLY SMITH, PRESIDENT-ELECT 

ACHIEVING THE DREAM 

VIRGINIA MOENCH, SECRETARY 

APPALACHIAN STATE UNIVERSITY 

MARIA TAYLOR, TREASURER 

WINGATE UNIVERSITY 

PETER SPUNG, WEBMASTER 

UNC SYSTEM OFFICE 

MEMBERS-AT-LARGE 
WILLIE MOORE, ALL INSTITUTIONS 

FAYETTEVILLE STATE UNIVERSITY 

KATE BENOIT, COMMUNITY COLLEGES 

CALDWELL COMMUNITY COLLEGE & TECHNICAL INSTITUTE 

BILL HALL, PRIVATE INSTITUTIONS 

CAMPBELL UNIVERSITY 

AMANDA HARPER, PUBLIC INSTITUTIONS 

APPALACHIAN STATE UNIVERSITY 

PLANNING COMMITTEE 

KAREN PRICE 

CHRISTINE WHITAKER 

KELLY SMITH 

AMANDA HARPER 

PETER SPUNG 

VIRGINIA MOENCH 

NOMINATING 

COMMITTEE 

KAREN PRICE 

CHRISTINE WHITAKER 

KELLY SMITH 

VIRGINIA MOENCH 
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ADAPTABILITY AND RESILIENCE IN 

DIFFICULT TIMES 

KEYNOTE: JULIE BLOOM 

8:30 AM—9:15 AM 

Julie holds a Master's degree in Education, and has been teaching 
at the college and university level for 20 years. She is also a certi-
fied professional coach and specialist in recovery and addictive 
behaviors. Her mission is to put human well-being at the heart of 
organizations. She shares her personal experiences with vulnera-
bility, her best strategies, and her interest in neuroscience. Her 
skillset allows her to create an easily accessible understanding of 
cognitive and emotional functioning and offer powerful solutions 
to stress, anxiety and psychological suffering. She is a catalyst for 
change in destigmatizing mental health challenges.  

Julie Bloom lives with her family in Montreal. She works interna-
tionally in French, English, and Spanish, encourages self-discovery, 
self-compassion, and a caring personal narrative to balance the 
different spheres of life of the people she collaborates with. Julie 
offers tools and strategies for all levels of workers and their lead-
ers. Her engaging and practical trainings are marked by humor 
and lightness. 

After two years of feeling the stressful effects of the pandemic and the illusion of a new-normal constantly 

evolving, we will take a moment to look at the situation and understand what has been going on; With an 

unprecedented level of uncertainty and constant need to adapt, many of us are struggling as our brains 

were not built for the chronic state of threat & stress we have been experiencing. Julie will guide us to ex-

plore powerful tools, strategies & healthier coping skills to help us navigate through this ongoing storm 

and move from overwhelming to manageable. 

PRESENTATION OBJECTIVES:  

• Help individuals become more resilient and adapt better  

• Offer powerful strategies to manage stress and anxiety  

• Raise awareness and motivate participants to get involved in their well-being  

• Promote a culture of openness and compassion 

• Foster healthier habits and coping skills 

• Normalize mental health challenges 
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Challenge Accepted:  Build a Student Course 

Analytics Dashboard for Instructors 

TRACK ONE 

9:30 AM—10:00 AM 

VIRGINIA MOENCH, APPALACHIAN STATE UNIVERSITY 

The Student Course Analytics Dashboard (SCAD for short) empowers instructors by allowing them to 

see their grading patterns over time, broken out by different demographics.  They can also compare 

their own data to benchmarks for the university, course level, college, department, and subject lev-

els.  Digging further into the dashboard allows them to understand the demographic makeup and 

DFW rates of their courses as well.  The entire dashboard is subject to row level permissions, which 

ensures instructors cannot see any courses except their own.  Additional information tips and guide-

lines are built in to help instructors understand the data. 

Virginia (Ginny) Moench is an Enrollment Management Business Intelligence 
Analyst at Appalachian State University. With a background in anthropology 
(not data), Ginny began teaching herself Tableau in 2012. Since then, she 
has implemented Tableau at two institutions, trained colleagues to use the 
software, led Tableau workshops, and co-founded Analytics Day at Appala-
chian as well as the High Country and Higher Education Tableau User 
Groups. She enjoys finding new and creative ways to visualize higher educa-
tion data. Her favorite part of the job is helping others discover insights in 
their data and realize the power of Tableau.  

ANALYTICS DAY 2022 

June 2, 2022  

8:30AM—5:00PM 

Registration Opens April 8th 

Analytics Day is a FREE, virtual, one day mini-conference with 

a focus on using Tableau for Higher Education analytics. Indi-

viduals from a wide variety of higher-ed institutions share 

their work through hands-on and show-and-tell sessions. 

This year our guest speaker, Jason Forrest, will be presenting 

on the data visualizations of W.E.B. Du Bois.  

https://analytics.appstate.edu/analyticsday
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Evaluating Student Holds Related to Non-

Payment 

TRACK TWO 

9:30 AM—10:00 AM 

ANNE OXENREIDER , ASHEVILLE-BUNCOMBE TECHNICAL COMMUNITY COLLEGE 

ANDREW WALKER, NORTH CAROLINA STATE UNIVERSITY 

Policies related to holds on student accounts due to non-payment generate data that is in-

sightful about the impacts on students and the institution. This session will share an approach 

to investigating the impacts of registration cancellation and one institution's story to securing 

grant funds to use registration cancellation as an early alert to provide retention grants and 

one on one student supports. 

Andrew Walker served North Carolina Community Colleges since 2008 in the 
field of research, planning, accreditation, assessment, analytics, and all things 
data.  Achievements that are more notable include living through two decen-

nial reaffirmations and a 5th-year report; worked with over 32 community 
colleges to implement an automated centralized enrollment reporting system 

designed to give leaders daily enrollment dashboards with SAS, Excel, and 
PowerBI. Worked with over 20 colleges to produce matriculation reports 
providing leaders with insight into student progression and matriculation 

within and across institutions.  Since February 2022, he serves NC State in In-
stitutional Strategy and Analysis.  Andrew loves all things data, automation, 

and good puzzles.  

Anne is currently the Executive Director of Research and Planning at Asheville-
Buncombe Technical Community College. She has worked in higher education 
for seventeen years, focusing on student success, institutional research, strate-
gic planning, and accreditation. She enjoys working on teams and leading with 
data.  

She has earned Master’s degrees in higher education and composition and 
rhetoric. As an avid learner, she has also completed professional certificates 
from Southern Florida University in Diversity, Equity, & Inclusion (DEI) and In-
clusive Leadership. She is currently working on a professional certificate from 
California State University in Student Data Analytics.  
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Utilizing R for IPEDS Reporting 

TRACK ONE 

10:15 AM—10:40 AM 

DAVID ONDER, HAYWOOD COMMUNITY COLLEGE 

IPEDS accepts an import file to import responses for a survey. HCC developed R scripts for a number 

of the IPEDS surveys to reduce the workload and drastically reduce input errors for IPEDS submis-

sions. This session will look at how others could use R to create the import files for IPEDS reporting. 

David Onder is the Director of Institutional Excellence, Research, and Grants 
and SACSCOC Liaison at Haywood Community College. He spends his days 
developing a data system in Python, creating data reports in R and Power BI 
reports, and helping with assessment. He is the SACSCOC Liaison, IPEDS Key-
holder, and Data Coordinator for his college. Past positions include over 9 
years at Western Carolina University as Director of Assessment and also 
Business Intelligence Analyst. 

https://www.airweb.org/forum/2022/home
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Out with the Old, In with the New!   
An Overview of UNCSO New and Improved Public 

Dashboards 

TRACK TWO 

10:15 AM—10:40 AM 

NATHANIEL DANIEL BARREIRO-TALBERT & JELAN D. SEWARD, 

UNC SYSTEM OFFICE 

Over the summer of 2021, the Data and Analytics department within the UNC System Office revamped 

several public-facing dashboards.  These dashboards provide interactive system-wide reports covering 

topics such as Enrollment, Transfer Students, Freshmen Admissions/Performance, and Degrees.  Wel-

coming for inexperienced tableau users, but developed for intermediate/advance users, this confer-

ence session will give an overview of our public dashboards.  We will discuss when and how to use 

these dashboards with specific examples.  For our intermediate to advance users, we will detail how 

to get the most out of our "build your own reports" and note when and why our dashboard data will 

match IPEDS numbers. 

Jelan Seward provides the line of communication between stakeholders and 
analytics, helping turn data into useful information beneficial to the mission of 

the UNC System Office. As a Business Analyst with 5 years' experience in data & 
analytics for higher education, Jelan has experience with descriptive & predic-
tive statistics, dashboards, standardized reporting, collaboration, implementa-

tion and professional development . A native of NC, Jelan remained a North Car-
olinian throughout his post-secondary education attending UNCG and earing his 

BA in Science with a concentration in Information Systems (2016), Post-
Baccalaureate Certificate in Business Analytics (2019) and MA in Science with a 

concentration in Business Analytics (2021). Still residing in NC, Jelan spends time 
away from data with his family, cameras, and cars. 

Daniel Barreiro-Talbert, a passionate hobbyist by night, is a SAS programmer/
analyst at the UNC System Office.  Starting as a math instructor at East Carolina 
University in 2010 and moving to ECU’s IR office in 2018, Daniel has over a dec-
ade of experience within the post-secondary education field.  His work has re-
quired professional level knowledge of various computer programs used to 
process and interpret data. As an alumnus of both ECU and the North Carolina 
School of Science and Mathematics, Daniel is proud to work for the UNC Sys-
tem Office.  Daniel received a BA in Mathematics with a concentration in Com-
puter Science in 2005.  In 2010, he obtained an MA in Mathematics with a con-
centration in Statistics.  Since of 2021, Daniel has lived with his wife and young-
est daughter in Pittsboro, NC.  He often travels to Greenville, NC to visit his 
parents and eldest daughter, who is attending Pitt Community College.  His 
current hobbies include reading, programming, and stenography. 
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Predicting and Facilitating Community 

College Transfer Student Success 

TRACK ONE 

11:00 AM—11:30 AM 

BEVERLY KING, FRANKLIN ZHOU, & MARGARET NEVERETT 

EAST CAROLINA UNIVERSITY 

Franklin Zhou serves as a statistician within the office of Institutional Planning, 
Assessment, & Research at East Carolina University. He holds master’s degrees in 
Information System Management and Business Administration from Auburn Uni-
versity. His job duties include data analysis, data visualization, predictive model-
ing, and other statistics-related research. 

Dr. Beverly King is the Director of Institutional Research within the office of Institu-

tional Planning, Assessment, and Research at East Carolina University.  She ob-

tained her PhD in Developmental Psychology from Purdue University and began 

her academic career as a faculty member.  She has been directing Institutional 

Research offices for the past 15 years.  One of her goals is to put “research” back 

into Institutional Research and, to that end, has facilitated multiple studies of stu-

dent success including literature reviews, meta-analyses, statistical analyses, and 

interpretation of results. 

At East Carolina University, three-year graduation rates for community college transfer students en-

tering as sophomores is almost twenty percentage points lower than for sophomores who begin as 

new first-year students.  The graduation rate gap is even wider at the junior level. A team of staff 

from Academic and Student Affairs (and led by Institutional Research) are building several regression 

models to determine what factors predict community college transfer student success (defined as 

timely graduation) at ECU.  Results will be presented accompanied by a discussion of how these re-

sults might be used at our institutions to help facilitate transfer student success. 

Dr. Margot Neverett is the Senior Research Associate in Institutional Research at 
East Carolina University where she has worked for over 16 years. Her interests in-
clude predictive analytics and student persistence. She earned her PhD at the Uni-
versity of Iowa. 
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A Review of Assessment Practices During 

the Emergency Virtual Environment 

TRACK TWO 

11:00 AM—11:30 AM 

CHERYL THOMAS 

WINSTON-SALEM STATE UNIVERSITY 

In March 2020, the pandemic forced higher educational institutions across the United States to move 

instructions to an emergency virtual learning environment.  This meant that students were suddenly 

thrust into unfamiliar territory and being unexpectedly exposed to a new landscape, of instruction, 

assessment, and feedback.  Traditional approaches to assessments such as quizzes and tests had to be 

halted and considerations given to more unconventional methods, such as interactive presentations.   

The pandemic created the opportunity for practitioners in higher education, to rethink their assess-

ment practices, try new and innovative approaches, ultimately embracing more engaging alternative 

ways of assessing their students (Eaton, 2020).  

Cheryl Thomas is a Social/Clinical Research Specialist, at Winston-Salem State 
University.  She joined the staff in 2016 and is very enthusiastic about her work 

with faculty and staff on projects relating to assessment and evaluation.  

She is a graduate of the University of North Carolina – Greensboro, where she 
obtained her PhD in Educational Research, Measurement and Evaluation.  She 
also has several years’ experience as an educator prior to working at Winston 

Salem State University. 

SAIR 2022 Conference 

October 1-4, 2022 

New Orleans, Louisiana 

Theme:  Data, Collaboration, and All That Jazz 

https://www.sair.org/2022-conference-registration/
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Modeling the Predictive Power of Early 

Momentum Metrics on Completion of Credits 

TRACK ONE 

11:45 AM—12:15 PM 

BOBBIE FRYE 

Research briefs on early momentum metrics demonstrated the predictive power of early momentum 

metrics and, for students who gain momentum, the increased odds of credentials completion. In this 

study, employing a logistic regression technique, the author examined how well measures of stu-

dents’ progress in their first year predict student membership in credential seeking status in two 

years defined as earning twelve credit hours, and thus how relevant early momentum metrics are as 

leading indicators of effective reform efforts  The results yielded significant, consistent, and reliable 

models for the three cohort terms explaining 78% of the variance in the dependent variable with 88% 

predictive power. Despite the strong model of positive indicators of success such as completion of 

math and English in the first year, grade point averages, and persistence, completing zero credits in 

the first term was a significant negative predictor of membership in the credential seeking group.    

Bobbie Frye, Ed.D. is Associate Director, Research and Assessment for Achieving the Dream.  
Prior to this, Bobbie led Central Piedmont Community College's Institutional Research as Executive Director 
and as Sr. IR Advisor for Central Piedmont’s Center for Applied Research (CFAR). While at Central Piedmont, 
she facilitated the Postsecondary Data Partnership (PDP) data submissions for Central Piedmont and for oth-
er institutions in North Carolina. Since joining ATD, she expands her technical support and advisory role for 
PDP onboarding and is fostering continuous improvement of the technical process by co-leading the PDP 
Onboarding Course. Recently she shared PDP insights and innovative SAS tips contributing to PDP technical 

briefs through Achieving the Dream’s PDP partnerships with SHEEO. She 
supported the development of ATD’s First PDP Course which introduces the 
PDP and equips institutions with resources to use PDP tools for decision-
support and in centering equity efforts.  She currently serves as ATD data 
coach for several TCUs and institutions in Tennessee and Delaware. Addi-
tionally, she supports coach trainings in conducting effective virtual coach-
ing, facilitates ATD Institutional Capacity Assessment Tool (ICAT) capacity 
cafes and PDP data workshops. Bobbie holds a doctorate in education from 
North Carolina State University where she co-teaches research methods for 
the Belk Center for Community College Leadership and Research program.  
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FINISH at East Carolina University: Partway 

Home and Post-Traditional Age Student Success 

TRACK TWO 

11:45 AM—12:15 PM 

GREG HARRIS & KAREN RUPP 

EAST CAROLINA UNIVERSITY 

East Carolina University has implemented several student success initiatives focused on partway home 

and post-traditional age students.  This session will describe the design and outcomes of those initia-

tives.  The data profile and performance metrics of post-traditional age students at ECU will also be 

presented. 

Karen Rupp has worked at East Carolina University since 2014.  She spent eight 
years working in the Office of the Registrar before recently transitioning to a 

position in the Graduate School at the College of Business.  As part of her work 
in the Registrar’s Office she has been a member of the ECU “Finish” team, en-
gaging with partway home students.  She currently serves as one of the team 

leaders on the ECU Non-Traditional/Post-Traditional Learner enrollment man-
agement team, working to ensure ECU is a welcoming campus for adult learn-

ers.  Karen earned her undergraduate degree at James Madison University and 
then a graduate degree in Educational Administration from Texas A&M.  In her 

free time, she enjoys reading, the beach, and spending time with her family. 

Greg Harris has worked in the University of North Carolina system since 
2003.  He has spent eleven of those years working in the institutional re-
search offices at East Carolina University and at UNC Chapel Hill.  In his 
most recent role, Greg serves as the Associate Director for Institutional 
Research at East Carolina University where he leads the unit’s business 
intelligence and data management teams.  He also serves on ECU’s Data 
Governance Steering Committee, Analytics Development Community, and 
Banner Student Users Group.  Greg earned his undergraduate degree in 
Anthropology and Religious Studies from ECU in 2007 and his MBA from 
ECU in 2013.  In his free time, he enjoys jogging along the greenways of 
North Carolina, trying new recipes on the backyard grill, and learning 
about all things data visualization. 
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For more information, visit https://spol.com.   

https://spol.com/
https://spol.com/
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Download Free Higher Education Dashboard Templates 

from the Tableau Exchange 

 

https://exchange.tableau.com/products/598 
 

https://www.heliocampus.com/uncsystem-2?hsLang=en-us
https://exchange.tableau.com/products/598
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Academic Success & Engagement of Fall 2020 FTFY 

College Students:   
How Do They Compare to Previous Cohorts and National Peers? 

TRACK ONE 

1:15 PM—1:45 PM 

BEVERLY KING, YING ZHOU, & KYLE CHAPMAN 

EAST CAROLINA UNIVERSITY 

This presentation provides a comprehensive review of academic success and engagement data of Fall 

2020 new first-year students at East Carolina University with a focus on performance gaps by gender, 

race/ethnicity, and socioeconomic status. Institutional data is supplemented with results from the 

2021 National Survey of Student Engagement (NSSE).  Comparisons are made between the 2020 co-

hort and those from previous years on a variety of student characteristics as well as between the re-

sults from ECU and those from national peers on the NSSE as completed by first-year students. 

Dr. Beverly King is the Director of Institutional Research within the office of Institutional 
Planning, Assessment, and Research at East Carolina University.  She obtained her PhD in 
Developmental Psychology from Purdue University and began her academic career as a 
faculty member.  She has been directing Institutional Research offices for the past 15 
years.  One of her goals is to put “research” back into Institutional Research and, to that 
end, has facilitated multiple studies of student success including literature reviews, meta-
analyses, statistical analyses, and interpretation of results. 

Dr. Ying Zhou serves as the Associate Provost for Institutional Planning, Assessment and Re-
search at ECU and has 20 years of experience in student success research. She is involved in 

ECU’s Undergraduate Student Success Council, enrollment planning workgroups, and the 
Chancellor’s Commission on Diversity, Equity and Inclusion. She provides data support for 

the senior administration and various committees, works with institutional research to de-
sign studies and interpret findings, and promotes proper use of data for decision-making.   

Kyle Chapman is the Senior Assessment Associate in the office of Institutional Planning, As-
sessment and Research at East Carolina University. He obtained his master’s degree in Indus-
trial/Organizational Psychology from East Carolina University and his bachelor’s degree from 
Virginia Commonwealth University. Kyle has over 10 years of experience conducting survey 
research in higher education populations. 
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Strategies for Incorporating Cultural Responsiveness 

in Institutional Assessment & Research 

TRACK TWO 

1:15 PM—1:45 PM 

SAMANTHA BRADLEY, LAURA CRIST, & BECKY MUSSAT-WHITLOW 

WINSTON-SALEM STATE UNIVERSITY 

This presentation will introduce the concepts of cultural competence and culturally responsive re-

search and evaluation, and explore their relevance and applications to institutional assessment and 

research.  Inspired by the Association for Institutional Research’s ‘Statement of Ethical Principles’ and 

the American Evaluation Association’s ‘Public Statement on Cultural Competence in Evaluation’, we 

intend to start a dialogue among IR professionals interested in affirming the significance of cultural 

competence in our work.  We will share some of our strategies for moving towards a culturally respon-

sive institutional research practice and will encourage participants to consider ideas for their own 

campuses. 

Samantha Bradley is the IT Business Intelligence/Data Analyst III in Institutional Assessment 
and Research at Winston-Salem State University.  She has a Master’s degree in Applied Eco-
nomics and specializes in econometrics and data visualization.  

Laura Crist is the Assessment Coordinator in Institutional Assessment and Research at 
Winston-Salem State University.  From 2010 to 2013, she served as a Research Associ-

ate.  She holds a bachelor’s degree and a master’s degree in Communication from 
Wake Forest University.  

Dr. Becky Mussat-Whitlow is the Director of Institutional Assessment and Research at Win-
ston-Salem State University.  She leads a multidisciplinary team responsible for conducting 
assessment activities and the analysis, distribution, and presentation of data for use in re-
porting, planning, decision-making, and policy formulation at WSSU. 
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Why Did Our Students Drop Out? 

TRACK ONE 

2:00 PM—2:30 PM 

MONDRAIL MYRICK 

The purpose of this study was to gain knowledge about the reasons that students drop out of a pri-

vate women’s college in the southeast. Two research questions were addressed in the research: Why 

do students drop out? Are the students that dropped out dissatisfied with specific services received 

at the institution? Chi-square analysis, power analysis, and frequency distributions were used to ana-

lyze the likert scale responses of students. Results indicated that students that dropped out were dis-

satisfied with the financial aid process, 81% transferred to local institutions and text responses indi-

cated that accreditation is a major concern. 

Mondrail Myrick serves as a team lead and founder of MupendoIR. He earned his doctoral 
degree from Fayetteville State University, majoring in Educational Leadership and his 
master’s degree in Economics from Virginia State University. Dr. Myrick has a plethora of 
experience in Higher Education. He has served in roles in Institutional Research, Enroll-
ment Management, and Academic Affairs at various public and private institutions. His 
experience includes more than 10 years in data analytics, reporting, and database admin-
istration. He has published articles in peer-reviewed journals with interests in college re-
tention, persistence, and graduation. 

https://www.sesug.org/SESUG2022/index.php
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AIR Board of Directors Listening Session:  

Organizing for Accountability and Effectiveness 

TRACK TWO 

2:00 PM—2:30 PM 

MARY LELIK, NORTH CAROLINA STATE UNIVERSITY 

MAREN HESS, CAMPBELL UNIVERSITY 

The AIR Board of Directors wants to hear from members of state and regional affiliates like NCAIR 
about how the national organization can best serve the Institutional Research profession in an era of 
declining public support and increasing accountability demands. 

This session will focus on gathering your insights about the state of Institutional Research/Institutional 
Effectiveness in our region and discuss how the Board seeks to enhance its own effectiveness as advo-
cates for the work you do. 

This is your opportunity to help shape the direction of the AIR Board as we strive to support profes-
sional colleagues facing current and future challenges in an ever-evolving higher education landscape. 

Mary Lelik is a member-at-large on the Board of Directors for the Association for 
Institutional Research and currently serves in the role of Parliamentarian.  She re-
cently retired from NC State University where she held the position of Senior Vice 
Provost, Office of Institutional Research and Planning. Mary was brought to NC State 
in 2014 to establish and lead a revitalized institutional research function at the Uni-
versity in support of planning, evaluation and decision-making through data-
informed analytics and policy analysis. Prior to NC State, she served in a similar 
transformative role at the University of Illinois—Chicago as Associate Vice Provost 
and Director of the Office of Institutional Research where she engaged in key cam-
pus planning initiatives including strategic planning, self-studies and outcomes as-

sessment research. Mary has been active in the Association for Institutional Research throughout her career 
having served as both director and faculty of advanced practice institutes for the organization. She has conduct-
ed workshops and presented at national and regional institutional research and administrative computing tech-
nology conferences on a variety of topics including strategic enrollment management, organizational effective-
ness, project management and research design. Her research interests include resource management methodol-
ogies in higher education and the role of the institutional research function in organizational self-learning. 

Maren Hess is the Associate Provost for Institutional Effectiveness at Campbell Universi-
ty. She is currently serving as an AIR Board Member (2021-2024). She has served on the 
boards of SAIR, NEAIR, AICUP, and AIRPO in the past, and is a regular institutional effec-

tiveness evaluator for SACSCOC. 
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BUSINESS MEETING 

2:45 PM—3:45PM 

Please join the board for a brief business meeting to discuss general business, review reports, and thank 

our outgoing officers.  Kelly Smith and Karen Price will also be swearing in our new board members—

let’s give them a warm welcome!  

PRESIDENT  

KELLY SMITH 

ACHIEVING THE DREAM 

PAST PRESIDENT  

KAREN PRICE 

BELMONT ABBEY COLLEGE 

PRESIDENT  ELECT 

ANDREW WALKER 

NORTH CAROLINA STATE 

UNIVERSITY 

SECRETARY 

DAX PRATHER 

NORTH CAROLINA  

CENTRAL UNIVERSITY 

MEMBER AT LARGE  

COMMUNITY COLLEGES 

VINCENT CASTANO 

FAYETTEVILLE TECH 

COMMUNITY COLLEGE 

MEMBER AT LARGE  

PUBLIC INSTITUTIONS 

BEVERLY KING 

EAST CAROLINA 

UNIVERSITY 
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Charter: Chapel Hill:  
UNC General Administration 
January 24, 1973 
 

1. Charlotte: Downtowner East 
October 31 – November 1, 1973 

2. Winston‐Salem: Hyatt House 
November 6‐7, 1974 

3. Boone: 
ASU Center for Continuing Education 
November 5‐6, 1975 

4. Greensboro: 
Holiday Inn Four‐Seasons 
November 3‐4, 1976 

5. Asheville: Great Smokies Hilton 
November 2‐3, 1977 

6. Charlotte: Sheraton 
November 1‐2, 1978 

7. Raleigh: Royal Villa 
October 31 – November 1, 1979 

8. Wrightsville Beach:  
Holiday Inn 
November 12‐14, 1980 

9. Charlotte: Quality Inn Downtown 
October 28‐30, 1981 

10. Raleigh: Plantation Inn 
November 10‐12, 1982 

11. Burlington: Burlington Inn 
April 4‐6, 1984 

12. Wrightsville Beach: Sheraton 
May 14‐16, 1985 

13. Kill Devil Hills: Ramada Inn 
April 30 – May 2, 1986 

14. New Bern: 
Sheraton Hotel and Marina 
April 22‐24, 1987 

15. Southern Pines: Sheraton Inn 
March 28‐30, 1988 

16. High Point: Radisson 
April 2‐4, 1989 

17. Atlantic Beach: Sheraton 
March 28‐30, 1990 

18. Wilmington: Hilton 
April 3‐5, 1991 

19. Myrtle Beach, SC: Landmark Hotel 
March 25‐27, 1992 

 

20. Atlantic Beach: Sheraton 
March 24‐26, 1993 

21. Asheville: Grove Park Inn 
March 21‐23, 1994 

22. Charlotte: Marriot Executive Park 
March 6‐8, 1995 

23. Nags Head: Ramada Inn 
March 20‐22, 1996 

24. Clemmons: Ramada Limited 
March 25‐27, 1997 

25. New Bern: Sheraton Grand 
March 23‐35, 1998 

26. Myrtle Beach, SC: 
Wyndham Oceanfront Golf 
February 22‐24, 1999 

27. Asheville: Great Smokies 
Holiday Inn Sun Spree Resort 
March 20‐22, 2000 

28. Atlantic Beach: Sheraton  
Ocean Front Hotel 
April 13‐14, 2001 

29. Greensboro: Four Season Sheraton 
March 18‐20, 2002 

30. Elon: Elon University 
March 26‐27, 2003 

31. Sunset Beach: Sea Trail Golf Resort 
and Conference Center 
February 16‐18, 2004 

32. Charlotte: Sheraton Airport 
March 9‐11, 2005 

33. Boone: 
Broyhill Inn and Conference Center 
March 22‐24, 2006 

34. Wilmington: Riverside Hilton 
March 5‐7, 2007 

35. Asheville: Renaissance Asheville Hotel 
April 7‐9, 2008 

36. Southern Pines: 
Pine Needles Lodge & Golf Club 
March 16‐18, 2009 

37. Kitty Hawk: 
Hilton Garden Inn 
March 15‐17, 2010 

 

 

38. Boone: 
Broyhill Inn and Conference Center 
April 4‐6, 2011 

39. Winston‐Salem: Graylyn 
International Conference Center 
March 12‐14, 2012 

40. NCAIR/SCAIR Joint Conference 
Charleston, SC: Francis Marion Hotel 
March 3‐5, 2013 

41. Concord: Embassy Suites Hotel 
March 24‐26, 2014 

42. Asheville: 
Double Tree Hotel by Hilton 
April 13‐15, 2015 

43. Wilmington: 
Hilton Wilmington Riverside 
March 14‐16, 2016 

44. Durham: 21C Museum Hotel 
March 13‐15, 2017 

45. Cherokee: Harrah’s Casino 
April 15 ‐ 18, 2018 

46. Wrightsville Beach: 
Blockade Runner Hotel 
March 24‐27, 2019 

47. Virtual Summer Zoom-In 
July 21,  2020 

48. NCAIR/SCAIR Virtual Joint Conference 
February 26, 2021 

49. Virtual Zoom-In 
April 7, 2022 
 

PAST NCAIR CONFERENCES 


