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Monday, April 13 NCAIR 2015:  Conference Schedule At-A-Glance  

7:30 a.m.—8:30 a.m.    Breakfast (complimentary for hotel guests) 

8:00 a.m. - 4:30 p.m.   IPEDS Workshop - Vanderbilt Room  

8:00 a.m. - 5:00 p.m.   Registration - Prefunction Area—Burghley 

4:30 p.m. - 5:00 p.m.   Presenter & Facilitator Meeting - Stuyvesant  

4:30 p.m. - 5:00 p.m.   Newcomer’s Meeting - Amherst 

5:00 p.m. - 6:00 p.m. 
  Welcome and Keynote Address:  Dr. Randy Swing, Executive Director of the Association for      

  Institutional Research (AIR)  - Burghley A 

6:00 p.m. - 6:15 p.m.   Special Presentation - Burghley A 

6:15 p.m. - 6:45 p.m.    Reception - Garden Terrace 

6:45 p.m. - 8:15 p.m.   Dinner - Burghley B 

8:30 p.m. - 11:00 p.m.   Hospitality Suite 

Tuesday, April 14 Vanderbilt II Stuyvesant Vanderbilt I 

7:30 a.m.—8:30 a.m.    Breakfast (complimentary for hotel guests) 

8:00 a.m. - 12:00 p.m. Registration  - Prefunction Area—Burghley 

8:00 a.m. - 5:00 p.m. Sponsors - Prefunction Area—Burghley 

8:30 a.m. - 9:15 a.m.  
Oops, Your Dirty Data is  

Showing  - Elizabeth Cooper 

Can Evaluations Translate into Reliable 
Measures of Instructor Effectiveness? -                         

Osundwa Wanjera & Ron Cooper 

Assessment reporting  
and How it Relates to   

Accreditation— 
Howard Taylor 

9:30 a.m. - 10:15 a.m.  

Using Predictive Analytics to Power and 
Measure the Impact of Student Success 

Initiatives -  

Dr. Rob Robinson 

SAS Visual Analytics: Are we there yet?  
- Rob Springer 

 

10:30 a.m. - 11:15 a.m. 
CATA & CATEF: The College Afforda-
bility Act and How It Affects You  -Bill 

Canuette 

Learn how to benchmark your institution 
against your peers with U.S. News Aca-

demic Insights!  -   

Evan Jones     

Developing a New Program 
to Support First-Year Student 

Persistence -  
Jason Pierce & Suzanne 

Klonis 

11:30 a.m. - 1:15 p.m. 
Luncheon with Speaker:   Chancellor David O Belcher, Western Carolina University  

Burghley B 

1:15 p.m. - 2:00 p.m. 
IR-Sponsored Data Institutes: Better 

Use of Institutional and Survey Data  -  
Rhonda Belton and Kim Fath 

Predicting Student Attrition among STEM 
Majors at a Medium Sized Minority Serv-

ing Public Institution -  

Osundwa Wanjera 

Exploring the Potential Data 
Analysis Software:  

An NiVivo Mini-Intensive  -   

Cynthia Jacobs  
2:15 p.m. - 3:00 p.m. 

IPEDS Update  -  

Jamie Isaac 

A Framework for Validating UNC SDM 
Errors, the Easier Way  -  

Josh Belliveau 

3:00 p.m. - 3:15 p.m. Break with Refreshments  - Prefunction Area—Burghley 

3:15 p.m. - 4:00 p.m. 

A Program Review Guide for a Shifting 
Educational Landscape -  

Casey Iannone  

Excel Power Tools - 

David Onder & Alison Joseph 
 

4:15 p.m. - 5:00 p.m. 
SIG -  

Private/Independent Institutions 

SIG -  

UNC System  

SIG -  
Community Colleges 

Evening Dinner on Your Own  

8:00 p.m. - 11:00 p.m. Hospitality Suite 

Wednesday, April 15  

7:30 a.m.—8:45 a.m.   Breakfast (for all conference attendees) 

9:00 a.m. - 10:00 a.m.   Business Meeting -  Burghley B 

11:00 a.m. - 12:00 p.m.   NCAIR Executive Committee Board Meeting - Exeter 



 
 

Sponsors  

CLIMBING TO HIGHER HEIGHTS 

Greetings NCAIR members 
and friends: 
 
It is my pleasure to welcome you to 
Asheville, North Carolina for the 
2015 Annual Conference of the 
North Carolina Association for 
Institutional Research. The Planning 
Committee has organized what is 
sure to be an exciting conference 
filled with informative sessions.  
 

I would like to thank all our NCAIR 
members and our excellent 
sponsors for sharing their expertise 
and insights during our workshops 
and concurrent sessions. Please 
visit our Sponsors’ to learn more 
about their products and services 
and to thank them for supporting our 
conference.  
 

A special welcome to each new 
NCAIR member!  All newcomers are 
invited to attend the Monday 
afternoon orientation to find out what 
NCAIR is all about and begin 
networking with a friendly 
association that serves as a great 
professional resource for 
newcomers and seasoned 
professionals.  
 

I hope that you take advantage of all 
that the Conference and Asheville 
have to offer!  
 

Sincerely,  
 
Laverne Macon-Jamison 
NCAIR President 
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2015 NCAIR Conference Planning Committee 
 
 

Planning Committee  

Joshua Belliveau, Appalachian State University  

Elizabeth Cooper, Methodist University 

Bill Canuette, James Sprunt Community College 

Teresa Griffin, Fayetteville State University 

George Harris, Livingstone College 

Mary Heuser, Central Piedmont Community College 

Libby Joyce, Duke University  

Suzanne Klonis, Mar Hills University 

Heather Langdon, Appalachian State University 

Laverne Macon-Jamison, Livingstone College 

Robert McInnis, Livingstone College 

Timothy Metz, Western Carolina University 

Julie Santiago, University of Mont Olive 

Adam Shick, Wake Forest University 

Rob Springer, Elon University 

Harold Thomas, University of North Carolina at Asheville 

Christine Whitaker, Winston-Salem State University 

Cathy Ziegler, Appalachian State University  
 

Sponsor Committee 

Tim Metz, Chair, Western Carolina University 

Harold Thomas, University of North Carolina at Asheville 
 

Nominating Committee 

Adam Shick, Chair, Wake Forest University  

Ron Cooper, NC A& T State University 

Dana Dalton, Forsyth Technical Community College 

Libby Joyce, Duke University 

Wayne Stone, University of North Carolina at Charlotte   
 

Executive Committee 

Immediate Past President    Adam Shick, Wake Forest University 

President      Laverne Macon-Jamison, Livingstone College  

President-Elect     Vacant 

Treasurer      Cathy Ziegler, Appalachian State University 

Secretary      Teresa Griffin, Fayetteville State University 

Member-at-Large: All Institutions    Tim Metz, Western Carolina University 

Member-at-Large: Community Colleges  Mary Heuser, Central Piedmont Community College 

Member-at-Large: Private Institutions  Julie Santiago, University of Mount Olive   

Member-at-Large: Public Senior Institutions   Christine Whitaker, Winston-Salem State University 

Webmaster      Joshua Belliveau, Appalachian State University 

Conference Tracks 
Each concurrent session is part of a  
conference track.  Concurrent session 
listings in this program are marked with 
one of the abbreviations below. 

AS — Assessment 

AC — Accreditation 

IR — Institutional Research 

TY — Technology 

Visit our website for more                   
information about the                      

NCAIR 2015  Summer Drive-In         
and NCAIR 2016 Conference 

 

www.ncair.net 
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KEYNOTE SPEAKER 
Dr. Randy Swing, Executive Director, Associate for Institutional Research 

Dr. Randy L. Swing is Executive Director of the Association for Institutional 
Research, a nonprofit membership association serving over 4,200 members from 
1,500 postsecondary institutions. AIR provides professional development on 
institutional research, and assessment, and conducts a national training program 
for IPEDS reporters and users. AIR members specialize in using data for 
decision support in planning, managing and operating postsecondary institutions. 
Dr. Swing is a frequent speaker at national and international conferences and 
author of books and articles on assessment, institutional research, and student 
success, especially the first-year experience. Prior to joining AIR he held 
leadership positions at the Policy Center on the First Year of College and 
Appalachian State University. He holds a Ph.D. from the University of Georgia.  

 
What if IR Viewed Students and Faculty as Decision-Makers? 
 

Change. Disruptive Innovations. Unbundling. We have to embrace, beyond lip-service, that higher 
education is living a new normal.  Change has not passed over the IR Office – or the IR Function as 
data use is now spread across campus. Even as the idea of “One Source of the Truth” 
died,  Institutional Research is transforming to meet the demands of decision-makers across the 
institution.  This presentation is a call to action for re-thinking who campus decision-makers are and 
IR’s role in supporting them.  Participants should prepare to hear challenges to the status quo of the 
old IR Office and a call to action for developing a decentralized, institutional research function which 
is laser-focused on student success and learning in partnership with faculty, student affairs, business 
affairs, and even students themselves.  

Plenary Speakers 

David O. Belcher assumed the role of chancellor of Western Carolina University 
on July 1, 2011. As chancellor, he oversees an institution enrolling nearly 9,400 
students and employing approximately 1,400 faculty and staff.  Prior to his arrival 
at WCU, Belcher served as provost and vice chancellor for academic affairs at 
the University of Arkansas at Little Rock, a position he assumed in July 2003. In 
this role, he served as the second officer in charge of the university and oversaw 
the academic mission of the institution. He twice led UALR in strategic planning. 
His priorities as provost included strengthening UALR’s research mission, curric-
ular development at the master and doctoral levels, faculty development and stu-
dent success. Belcher began his career on the faculty of Missouri State Universi-

ty, where he served for 15 years, the last nine as dean of that institution’s College of Arts and Let-
ters. In that capacity, he served as the founding director of the Missouri Fine Arts Academy, a three-
week, intensive program of study for some of Missouri’s most talented high school arts students.   

TUESDAY LUNCHEON SPEAKER 
Dr. David O. Belcher, Chancellor, Western Carolina University  

CLIMBING TO HIGHER HEIGHTS 



 

Monday, April 13, 2015 

AIR / NCAIR Co-hosted IPEDS Workshop 
The Association for Institutional Research (AIR) and the North Carolina Association for Insti-
tutional Research (NCAIR) are co-hosting an IPEDS Workshop for data providers and users in 
conjunction with the 2015 NCAIR Conference. Financial support for this workshop is provid-
ed by the National Center for Education Statistics (NCES). 
 
This workshop features these training modules:  
 
Data as the Public Face of an Institution raises the level of awareness among higher education 
professionals about the importance of accuracy and consistency in data reported to IPEDS. Exam-
ples of real IPEDS data used in the public domain will be incorporated, enabling participants to un-
derstand how IPEDS data are used by governmental and non-governmental entities. This module 
includes presentations, discussions, exercises and demonstrations utilizing IPEDS data tools and 
resources. 
 
Data and Benchmarking: Supporting Decision Making and Institutional Effectiveness is designed 
for participants with little to no experience in the area of conducting benchmarking studies or with the 
IPEDS Data Center. This module introduces the fundamentals of creating benchmarks to measure 
institutional effectiveness. The module provides an overview of the types of comparison groups that 
can be constructed using IPEDS data, with examples of appropriate use. Participants will use actual 
data from the IPEDS Surveys, Data Feedback Reports, and the Data Center. Exercises and re-
sources will demonstrate processes to establish key performance indicators and identify variables to 
refine comparison groups. 

Monday – April 13, 8:00 pm–4:30 pm 
PRE-CONFERENCE WORKSHOP 
Title: IPEDS Workshop 

Location:  Vanderbilt Room 

Presenter:  J. Keith Brown, Senior AIR Fellow 

         Amy Ballagh, Georgia Southern University 
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INTEGRATED POSTSECONDARY EDUCATION DATA SYSTEM 



 

Monday, April 13, 2015 
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Monday – April 13, 7:30 pm - 8:30 pm       BREAKFAST                                                Burghley A  
                                                                      (complimentary for hotel guests)                   
 
Monday – April 13, 8:00 pm - 5:00 pm       REGISTRATION     Prefunction Area—Burghley 
 
Monday – April 13, 8:00 pm - 5:00 pm       SPONSORS      Prefunction Area—Burghley 
 
Monday – April 13, 4:30 pm - 5:00 pm        NEWCOMERS MEETING                           Amherst 
 
Monday – April 13, 4:30 pm - 5:00 pm        PRESENTER &                         Stuyvesant 
            FACILITATOR MEETING  

Reception : 6:15 pmð6:45 pm  Garden Terrace 
Sponsored by Xitracs (Concord USA) 

 
 

Dinner : 6:45 pmð8:00 pm Burghley B 

 

Monday - April 13, 8:00 pm - 11:00pm  HOSPITALITY SUITE  Room # 534 

Welcome and Keynote Address : 5:00 pmð6:00 pm 
 

Keynote Speaker:  Dr. Randy Swing 
 

“What if IR Viewed Students and Faculty as Decision-Makers?” 
 

Burghley A 

Special Presentations : 6:00 pmð6:15 pm  Burghley A 



Tuesday, April 14, 2015 

Tuesday – April 14, 8:30 am - 9:15 am             
Title:  Can Evaluations Translate into Reliable Measures of Instructor  
 Effectiveness? Separating the Hype from the Facts using Faculty  
 Evaluation Data from a Medium Sized Public Institution 
Presenter:  Osundwa Wanjera and Ron Cooper, NC A&T State University 
Facilitator:  Greg Myers, Bennett College 
 
This analysis investigates the premise that student course evaluations are a reliable measure of fac-
ulty effectiveness. We raise important questions related to expected grade bias, instructor and stu-
dent characteristics as well as course difficulty. We construct several empirical models to analyze 
the data and find that several factors may affect student responses which is mostly consistent with 
previous research and generally aligned with theories on factors affecting responses. Our model 
however extends beyond what has been done previously to include various controls including stu-
dent and instructor background characteristics, student grades and expected final grades during the 
administration of the evaluations. The inclusion of these missing variables going by previous studies 
provides new perspectives on course evaluations and in particular raises important questions that 
have implications for research and practical applications for other colleges and universities, including 
ways to mitigate factors that make evaluations less reliable. 

Tuesday – April 14, 7:30 am - 8:30 pm           BREAKFAST                                  Burghley A 
                                                                             (complimentary for hotel guests) 
 
Tuesday – April 14, 8:00 am - 12:00 pm           REGISTRATION     Prefunction Area—Burghley 
 
Tuesday – April 14, 8:00 am - 5:00 pm            SPONSORS     Prefunction Area—Burghley 

Concurrent Sessions:  8:30 am - 9:15 am 

Tuesday – April 14, 8:30 am - 9:15 am             
Title:   Oops, Your Dirty Data is Showing  
Presenter:  Elizabeth Cooper, Methodist University 
Facilitator:  Krys Swartz, Central Piedmont Community College 
 
Data integrity refers to the accuracy and reliability of data. Compromises to data integrity can be in-
troduced in a number of ways. This session identifies and addresses potential sources of data integ-
rity issues and provides a framework from which to develop institutional data integrity standards. 
Lessons learned and best practices will be shared with a question/answer segment that provides at-
tendees an opportunity to share their data integrity experiences. 
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Track— IR 
 Vanderbilt II 

Track— AS 
 Stuyvesant 



Why Attend the 2015 AIR Forum in Denver? 

Because the Forum is a unique opportunity to learn, connect, and 
share in a way that benefits both attendees and the institutions they 
represent — right away. On May 26-29, Denver will be the center of 
the IR universe, and you will not want to miss it. 
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Tuesday – April 14, 9:30 am - 10:15 am             
Title:  SAS Visual Analytics:  Are we there yet? 
Presenter:  Rob Springer and Rhonda Belton, Elon University 
Facilitator:  Julie Santiago, University of Mount Olive 
 
Institutional Research departments are constantly being asked to utilize data to analyze institutional 
effectiveness.  To help disseminate information and empower stakeholders, Elon University is imple-
menting a data warehouse/mining system (i.e., SAS Visual Analytics). Data integrity, coding, mainte-
nance, and definitions play a critical role in structuring the data for use in any mining package.  Not 
only will we show the use of the data in the form of dashboards and the ease of use, but we also dis-
cuss how we arrived at this current stage (e.g., planning efforts, targeting stakeholders, targeting 
value driven reports) and the future stages to come. 

Concurrent Sessions:  9:30 am - 10:15 am 

Tuesday – April 14, 9:30 am - 10:15 am             
Title:  Using Predictive Analytics to Power and Measure the Impact  
 of Student Success Initiatives 
Presenter:  Dr. Rob Robinson, Civitas Learning 
Facilitator:  Matt Peeler, Rowan-Cabarrus Community College 
 
In this session, you will learn how institutions are using predictive insights and action analytics to 
make students’ journeys more learning centered and data-rich, bolster strategic decision-making to 
support all aspects of their mission to improve student success, and measure the impact of these 
initiatives. 

Track— AS, IR, TY 
 Vanderbilt II 

Track— TY 
Stuyvesant 

Tuesday – April 14, 8:30 am - 9:15 am             
Title:  Assessment reporting and How it Relates to  Accreditation 
Presenter:  Howard Taylor, Xitracs (Concord-USA) 
Facilitator:  Adam Shick, Wake Forest University 
 
In this presentation we talk about reporting assessment, strategic plan statuses and faculty creden-
tials from the point of view of what your accrediting agencies expect.  We will also show you how 
Xitracs can help you get it right.  

Track— AC, AS 
 Vanderbilt I 



 

Tuesday – April 14, 10:30 am - 11:15 am             
Title:  Learn how to benchmark your institution against your peers with 
 U.S. News Academic Insights! 
Presenter:  Evan Jones, US News & World Report 
Facilitator:  Sara Gravitt, Wake Forest University 
 
U.S. News Academic Insights is the top peer benchmarking and performance assessment tool in 
Higher Education. Containing unpublished rankings and data, Academic Insights allows college, uni-
versity and graduate school administrators the ability to create custom peer groups and compare 
their relative performance to that of others. Data can be visualized using Academic Insights unique 
data presentations or exported as reports or in raw form. Institutional Research professionals can 
access the Download Center to export large data sets. This session will show IR professionals how 
to use Academic Insights for benchmarking and reporting to Senior Leadership. 

Concurrent Sessions:  10:30 am - 11:15 am 

Tuesday – April 14, 10:30 am - 11:15 am             
Title:  CATA & CATEF:  The College Affordability Act and  
 How it Affects You 
Presenter:  Bill Canuette, James Sprunt Community College 
Facilitator:  Ojetta Robinson-Norton, North Carolina Central University 
 
Congress required the U.S. Department of Education to annually report to the public data on College 
Affordability and Transparency in the Higher Education Opportunity Act of 2008.  By law, these lists, 
which were first released in 2011, highlight, by sector, institutions with the highest tuition and fees, 
highest net price, and highest rates of tuition and net price increases.  Colleges with the lowest tui-
tion and fees, and lowest net price are also highlighted.  What happens if your institution exceeds 
the threshold? 

NCAIR 2015 Page 9 

Track— IR 
 Vanderbilt II 

Track— IR, TY 
Stuyvesant 

SAIR 2015 Conference  
 

Held on Oct. 10-13 in Savannah, GA, a city known for rich history, 
along with being one of the most haunted cities in the U.S.  The 
conference theme will be Brave Encounters: Data Discussions 
and Actionable Solutions which encourages workshops, presen-
tations, and workshares about data captures which led to even the 
smallest changes on your campuses.  



 

Concurrent Sessions:  10:30 am - 11:15 am 

Luncheon with Chancellor David O. Belcher, Western Carolina University 
 

11:30 amð1:15 pm 
 

Burghley B 
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Tuesday – April 14, 10:30 am - 11:15 am             
Title:  Developing a New Program to Support First-Year  
 Student Persistence 
Presenters:  Jason Pierce and Suzanne Klonis, Mars Hill University 
Facilitator:  Jeanette Barker, North Carolina Central University  
 
Our institution has identified some significant roadblocks to First-Year students’ academic  
persistence, including high financial need, lack of financial literacy, and a need for academic skill  
development.  To overcome these obstacles, we have been developing the Connections  
program (now in its pilot semester), which gives First Year students a financial aid grant in  
exchange for their participation in a variety of out-of-class skill development activities, including  
meetings with mentors, community involvement activities, tutoring, writing center visits, and  
financial literacy programming.  Come learn about the structure of this innovative new program  
and help us brainstorm our outcome measures. 

Track— IR 
Vanderbilt I 



Track—AS 
Stuyvesant 

 NCAIR 2015 Page 11 

Tuesday – April 14, 1:30 pm - 2:15 pm             
Title:  Predicting Student Attrition among STEM Majors at a Medium Sized 
 Minority Serving Public Institution: An Examination of Demographic  
 and Other Risk Factors Affecting Drop Out and Time to Graduate Rates 
Presenter:  Osundwa Wanjera, NC A&T State University 
Facilitator:  Ginger Brooks, University of North Carolina at Pembroke 
 
There has been increased attention to student retention, particularly minority students in the STEM 
in an effort to address attrition. This analysis uses survival analysis to identify factors that can be 
used to predict the risk of dropping out of a STEM program. The study extends the current literature 
in several ways, first, it looks at attrition at a school that has the distinction of graduating one of the 
largest number of minority students in the STEM field. Secondly, the sample includes all students 
who have enrolled at any given point with the intention of majoring in a STEM field, and includes 
both full and part-timers, as well as transfers and not just the traditional first-time freshmen that most 
previous studies have included in their samples. Finally the study employs a modified cox 
(proportional hazards) regression method that has not, to the best of the author’s knowledge, been 
applied to such a unique sample. The results presented uncover several factors that can be ad-
dressed to develop intervention strategies that can help mitigate student attrition among STEM ma-
jors at this institution and others with a similar profile. 

Concurrent Sessions:  1:30 pm - 2:15 pm 

Tuesday – April 14, 1:30 pm - 2:15 pm             
Title:  Data Institutes:  Better Use of Institutional and Survey Data 
Presenters:  Rhonda Belton and Kim Fath, Elon University 
Facilitator:  Sylvia Seward, North Carolina Central University 
 
This session describes an outreach/education initiative intended to promote more effective use of 
institutional and survey data available from offices of institutional research and assessment. Elon  
University’s summer data institutes are two-day experiences for teams working on topics/initiatives  
associated with the campus strategic plan/priorities. The institutes are a forum for educating the  
campus community about what data are available and can be combined to provide better  
information to guide decision-making and planning. The institutes have made it possible to  
strengthen IR partnerships on campus and help facilitate a culture of evidence-based decision- 
making. The session objectives are to describe the summer institute model and how it was  
implemented; describe formative and summative assessment of the institute; and discuss how the  
institute model can be adapted to different projects and contexts. 

Track—IR 
Vanderbilt II 



 

Concurrent Sessions:  2:15 pm - 3:00 pm 

Tuesday – April 14, 2:15 pm - 3:00 pm             
Title:   A Framework for Validating UNC SDM Errors, the Easier Way 
Presenter:  Josh Belliveau, Appalachian State University 
Facilitator:  Cathy Ziegler, Appalachian State University 
 
UNC General Administration (GA) has the majority of the UNC system submitting their data to the  
Student Data Mart (SDM).  With each submission begins with the arduous task of reviewing GA’s  
validation messages and discerning the true problems at hand.  How can we optimize this process? 
This presentation will guide you through how one campus has created a (shareable) framework in  
SAS that enables them to optimize the GA messages and facilitates the IR office validation.  We’ll  
then turn the floor to you.  What tricks are you using to validate on your campus? 

Tuesday – April 14, 2:15 pm - 3:00 pm             
Title:  IPEDS Update 
Presenters:  Jamie Isaac, RTI International 
Facilitator:  Maren Hess, Campbell University 
 
RTI International works closely with NCES in the conduct of the IPEDS data collection, including 
management of the IPEDS Help Desk, conducting the Technical Review Panels (TRPs), and data 
reporting.  RTI staff will present a general update on IPEDS and review recent and forthcoming 
changes. Topics for discussion include proposed changes to current and future data collections, and 
current R&D projects of interest to the IR community.  

Break with Refreshments: 3:00 pmð3:15 pm 
 

Prefunction AreaðBurghley  

Track—TY 
Stuyvesant 

Track—IR 
Vanderbilt II 
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Track—AS, IR, TY 
Vanderbilt I 

 
**This is an extended session 

Tuesday – April 14, 1:30 pm - 3:00 pm**             
Title:  Exploring the Potential of Qualitative Data Analysis  
 Software: An NVivo Mini-Intensive 
Presenters:  Cynthia Jacobs, QSR International 
Facilitator:  Jennifer Pauli, RTI International 
 
Many tasks of institutional research, accreditation, and assessment, involve unstructured data  
(e.g., responses to open-ended survey questions, samples of faculty or student work, or task  
force reports). These rich data often go to waste in the constant rush to generate results.  
Qualitative data analysis software (QDAS) tools enable more thorough, consistent, timely and  
transparent analysis of such material. This two-hour, hands-on workshop (plus optional guided  
practice hour) begins with a general overview of QDAS functionality. Working with NVivo, we  
will build a project and explore several approaches to analysis including automated text searches  
and integration of categorical data. 



Tuesday – April 14, 3:15 pm - 4:00 pm             
Title:   Excel Power Tools 
Presenter:  David Onder and Alison Joseph, Western Carolina University 
Facilitator:  David Goins, University of North Carolina at Charlotte  
 
Building on existing skill sets in Microsoft SQL Server and Microsoft Excel, Microsoft’s “Power” 
tools for Excel – Power Pivot, Power View, Power Maps, and Power Query – provide powerful 
means to access and analyze data.  Each tool will be introduced and demonstrated and  
examples of relevant applications for each tool will be presented. 
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Concurrent Sessions:  3:15 pm - 4:00 pm 

Tuesday – April 14, 3:15 pm - 4:00 pm             
Title:  A Program Review Guide for a Shifting Educational Landscape  
Presenters:  Casey Iannone, Campus Success (Campus Labs) 
Facilitator:  Kristie Sullivan, Sandhills Community College 
 
Many institutions within higher education have a program review process that meets their unique 
needs. As the landscape of higher education continues its shift with greater emphasis on outcomes, 
many institutions have begun to review their process. Such a process can bring up a number of 
questions related to, information/data needs, departmental involvement, questions to be asked, 
guiding program review structure, integration throughout the institution, coordination and communi-
cation, what other institutions have done and so. This session will look to provide an outline that can 
help address these larger questions and provide a framework that institutions may build upon.  

Concurrent Sessions:  4:15 pm - 5:00 pm 

Tuesday – April 14, 4:15 pm - 5:00 pm             
Title:  Special Interest Group—Community Colleges 
Facilitator:  Bill Canuette, James Sprunt Community College 

Vanderbilt I 

Track—TY 
Stuyvesant 

Track—AS, IR 
Vanderbilt II 

Tuesday – April 14, 4:15 pm - 5:00 pm              
Title:  Special Interest Group—UNC System            
Facilitator:  Dan Cohen-Vogel, University of North Carolina—General Administration  

Stuyvesant 

Tuesday – April 14, 4:15 pm - 5:00 pm              
Title:  Special Interest Group—Private/Independent Institutions 
Facilitator:  Rob Springer, Elon University 

Vanderbilt II 
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Dinner on Your Own 

 
 

Hospitality Suite:  8:00 pm ð11:00 pm 
 

Room #534 

Wednesday, April 15, 2015 

Wednesday – April 15, 7:30 am - 8:45 am              BREAKFAST                               Burghley B  
                                                                                   (for all conference attendees) 
 
Wednesday – April 15, 9:00 am - 10:00 am            NCAIR BUSINESS MEETING    Burghley B  
      
Wednesday – April 15, 11:00 am - 12:00 pm          NCAIR EXECUTIVE COMMITTEE        Exeter 
               BOARD MEETING 

A SPECIAL THANKS TO OUR 2015 SPONSORS! 
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NCAIR Conferences 
Location         Dates 

Charter: Chapel Hill: UNC General Administration    January 24, 1973 

1. Charlotte: Downtowner East       October 31 – November 1, 1973 

2. Winston-Salem: Hyatt House       November 6-7, 1974 

3. Boone: ASU Center for Continuing Education     November 5-6, 1975 

4. Greensboro: Holiday Inn Four-Seasons     November 3-4, 1976 

5. Asheville: Great Smokies Hilton      November 2-3, 1977 

6. Charlotte: Sheraton        November 1-2, 1978 

7. Raleigh: Royal Villa        October 31 – November 1, 1979 

8. Wrightsville Beach: Holiday Inn      November 12-14, 1980 

9. Charlotte: Quality Inn Downtown      October 28-30, 1981 

10. Raleigh: Plantation Inn       November 10-12, 1982 

11. Burlington: Burlington Inn       April 4-6, 1984 

12. Wrightsville Beach: Sheraton      May 14-16, 1985 

13. Kill Devil Hills: Ramada Inn       April 30 – May 2, 1986 

14. New Bern: Sheraton Hotel and Marina     April 22-24, 1987 

15. Southern Pines: Sheraton Inn      March 28-30, 1988 

16. High Point: Radisson       April 2-4, 1989 

17. Atlantic Beach: Sheraton       March 28-30, 1990 

18. Wilmington: Hilton        April 3-5, 1991 

19. Myrtle Beach, SC: Landmark Hotel      March 25-27, 1992 

20. Atlantic Beach: Sheraton       March 24-26, 1993 

21. Asheville: Grove Park Inn       March 21-23, 1994 

22. Charlotte: Marriott Executive Park      March 6-8, 1995 

23. Nags Head: Ramada Inn       March 20-22, 1996 

24. Clemmons: Ramada Limited      March 25-27, 1997 

25. New Bern: Sheraton Grand       March 23-35, 1998 

26. Myrtle Beach, SC: Wyndham Oceanfront Golf    February 22-24, 1999 

27. Asheville: Great Smokies Holiday Inn Sun Spree Resort   March 20-22, 2000 

28. Atlantic Beach: Sheraton Atlantic Beach Ocean Front Hotel   April 13-14, 2001 

29. Greensboro: Four Season Sheraton      March 18-20, 2002 

30. Elon: Elon University       March 26-27, 2003 

31. Sunset Beach: Sea Trail Golf Resort and Conference Center   February 16-18, 2004 

32. Charlotte: Sheraton Airport       March 9-11, 2005 

33. Boone: Broyhill Inn and Conference Center     March 22-24, 2006 

34. Wilmington: Riverside Hilton      March 5-7, 2007 

35. Asheville: Renaissance Asheville Hotel     April 7-9, 2008 

36. Southern Pines: Pine Needles Lodge & Golf Club    March 16-18, 2009 

37. Kitty Hawk:  Hilton Garden Inn     March 15-17, 2010 

38. Boone:  Broyhill Inn and Conference Center    April 4-6, 2011 

39. Winston-Salem:  Graylyn International Conference Center       March 12-14, 2012 

40. Charleston, SC:  Francis Marion Hotel    March 3-5, 2013 

41. Concord:  Embassy Suites Hotel     March 24-26, 2014 

42.  Asheville:  Double Tree Hotel by Hilton    April 13-15, 2015 
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DoubleTree by Hilton ð Floor Plan 



 
 
 
 
 

A SPECIAL THANKS TO OUR 2015 SPONSORS! 


